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Carton Contents 

The printer carton should contain the items below: 

DTP-1 Thermal Printer Quick-Start Guide 
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If any item is not present then please contact our sales department: 

Tel: +44 (0) 1707 37 37 27   Fax: +44 (0) 1707 37 21 93    e-mail: sales@silfox.com 
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Software Installation 

Install the Labacus Innovator Advanced or Professional labelling software (depending which version you  
purchased) onto your PC using the software disk supplied with the printer or alternatively as a web download.  
Input the Temporary Licence Key that is supplied with the disk/e-mail then follow the on-screen instructions to 
obtain your Full Licence Key. 
 

Please Note: If the software is not activated then it will revert to the Standard version which does not allow 
thermal printing - ensure that you activate your software as soon as possible. 
 

Full instructions on using the Silver Fox Labacus Innovator labelling software, the Silver Fox DTP-1 printer and 
printing Silver Fox thermal labels can be found in the context-sensitive help file included with the software - just 
press F1 at any stage. 

Step 1: Install the Silver Fox Labacus Innovator software, this includes built-in drivers for the Silver Fox DTP-1 

thermal printers. 

 

Step 2: Plug in the thermal printer. If the "Found New Hardware Wizard" appears do the following: 

 

Windows Vista / 7: 

Select “Don‟t show this message again for this device” when prompted. 

Next time you plug in or turn on the printer, the found new hardware wizard will not be invoked. 

Note: For best results, we recommend the use of a web-enabled PC when using the Labacus Innovator labelling 

software and DTP-1 printer. 
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B: Select "Install from a list or specific location 

(Advanced). 

Click on "Next". 

Windows XP: 

A: Select "No, not this time" in answer to the  

question "Can Windows connect to Windows Update 

to search for software?” 

Click on "Next". 

C: Select "Search for the best driver in these  

locations". 

IMPORTANT - Ensure that both of the tick boxes in 

the options available are unticked. 

Click on "Next" 

D: IMPORTANT - Ensure that the "Don't prompt me 

again to install this software" option is ticked. 

Click on "Finish" 

Next time you plug in or turn on the printer, the found new hardware wizard will not be invoked. 
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Note: Because of the way that Windows XP/Vista handles USB ports, when you first go to print you may need to 

do the following: 

1. Create your job then go to print - select USB001. 

2. If nothing prints, then go to "Printers & Faxes" or “Devices and Printer” via the Windows Start Menu. 

3. Save your Job then close the Labacus Innovator software. 

3. Delete any jobs in the Silver Fox printer. 

4. Re-open the Labacus Innovator software. Open the previously saved job then go to print. 

5. Select the next available USB port and go to print. 

The job should print, but if not repeat as necessary until Windows has assigned the correct USB port to the 

printer. This should be a once only function, you will however need to ensure that the correct USB port has been 

selected when printing. 

If you connect a new printer or device to the same USB port that you use for the DTP-1 printer, this may override 

the port settings. You may have to repeat the steps above and overleaf. 

Our general advice is to select a free USB port and use this exclusively for the DTP-1 printer. 

Technical Support 

If you require support for any of our products, please contact our technical support hotline: 

Tel: +44 (0) 1707 37 37 27  or  Tel: +44 (0) 1380 86 01 34 

Fax: +44 (0) 1707 37 21 93 

e-mail: techsupport@silfox.com 

08:45 - 17.30 GMT Mon - Thurs      08.45 - 16.30 GMT Fri 

Ordering Media 

You can order additional ribbons, label stock and Heatshrink/Non-Shrink Guides by contacting our sales 

department: 

Tel: +44 (0) 1707 37 37 27 

Fax: +44 (0) 1707 37 21 93 

e-mail: sales@silfox.com 

08:45 - 17.30 GMT Mon - Thurs      08.45 - 16.30 GMT Fri 

Alternatively you can order via our e-shop at www.silfox.com 
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Connection to Power 

1. Check that the power switch to the printer is turned OFF. 

2. Connect the connectorof the power cord to the power cord inlet on the printer. 

3. Insert the plug of the power cord in at AC outlet. 
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Connection to Printer 

This product has a USB interface (USB1.1)  that can be used to receive printing data. 

Please note that the serial port (RS232C) is not used with the Silver Fox Labacus Innovator labelling software. 

To connect the USB cable, proceed as follows: 

1. Turn OFF the power switches on 
both the printer and the computer. 

2. Connect one end of the interface 
cable to the interface connection 
on the back of the printer and  
secure it with locks or locking 
screws where available. 

3.  Connect the other end of the  
 interface cable to the interface 
 connector on the computer and 
 secure it with locks or locking 
 screws where available. 
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Ribbon Installation 

 

Follow the instructions below to set up printing through your computer and Silver Fox Thermal Printer while using 

a USB lead or a Parallel-USB converter printer lead. It is important that you do this BEFORE attempting to 

connect your printer. 

1. Ensure the ribbon winding switch (located on the 
side of the ribbon motor housing) is set to outside 
wound ribbons (switch down). 

2. Place the new, unused ribbon and the paper core 
(tube) on to a ribbon holder each. Insert the ribbon 
holders all the way into the ribbon and paper core. 

3. Install the unused ribbon and holder into the rear 
ribbon drive unit. The splines on the ribbon drive 
gear mechanism engage with the end of the ribbon 
holder. 

4. Push the head open lever to release the head 

unit. Pull out the ribbon from the bottom of the head 

unit to the ribbon winding side. 
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Ribbon Installation 

5. Using tape etc., fix the ribbon that you have pulled 

out on the ribbon holder on which the paper tube has 

been set and wind it on the ribbon holder. 

6. Put the ribbon holder on which the paper tube has 

been set in the ribbon drive unit, then rotate it in the 

direction shown by the arrow to remove slack and 

wrinkles from the ribbon. 

7. Push the head close knob to lower and lock the 

head unit. Be sure to always push the head close 

knob to lock the head unit. 

8. If the ribbon is wrinkled, push the FEED button 

key until the wrinkles disappear. 
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Loading Label Rolls - L6* 2-Part Labelling System 

1. Open the printer lid and push the large blue 

head-open lever to release the head unit 

2. Fit the label roll onto the media holder bar and 

place into the rear of the printer. Put the upper  

sensor arm to the open position (up). 

3. Align the bottom sensor so that it is in the middle 

of the main label itself and not over the label "feeding 

handles". 

4. Put the upper sensor arm to the closed position 

(down) and move the upper sensor so that the white 

marks on both are aligned. 

5. Put the upper sensor arm to the open 

position (up). Manually feed the label roll 

through the printer then align the moveable 

guide so that it rests against the right hand side 

of the label roll. 

6. Put the upper sensor arm to the closed position 

(down). 
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Loading Label Rolls - L6* 2-Part Labelling System 

7. Close the head unit by pushing down the head 

close knob until the head unit locks into position (you 

will hear a "click"). 

8. Ensure that the Horizontal and Vertical dials have 

been set to the correct setting using the table 

supplied with your printer. 

9. Close the printer lid then press the FEED button. 

The printer will automatically align itself to the next available label sheet. Your labels are now ready for printing. 

Note: If the labels continue to feed without stopping after pressing the FEED button or if you the labels do not print 

correctly then check that the upper and lower sensors have been correctly aligned. 
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Loading Label Rolls - LM* Tie-On Cable Labels 

1. Open the printer lid and push the large blue head-

open lever to release the head unit. 

2. Fit the label roll onto the media holder bar and 

place into the rear of the printer. Put the upper  

sensor arm to the open position (up). 

3. Align the bottom sensor so that it is to the right of 

the printer. 

4. Put the upper sensor arm to the closed position 

(down) and move the upper sensor so that the white 

marks on both are aligned. 

5. Put the upper sensor arm to the open 

position (up). Manually feed the label roll 

through the printer then align the moveable 

guide so that it rests against the right hand side 

of the label roll. 

6. Put the upper sensor arm to the closed position 

(down). 
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Loading Label Rolls - LM* Tie-On Cable Labels 

7. Close the head unit by pushing down the head 

close knob until the head unit locks into position (you 

will hear a "click"). 

8. Ensure that the Horizontal and Vertical dials have 

been set to the correct setting using the table 

supplied with your printer. 

9. Close the printer lid then press the FEED button. 

The printer will automatically align itself to the next available label sheet. Your labels are now ready for printing. 

Note: If the labels continue to feed without stopping after pressing the FEED button or if you the labels do not print 

correctly then check that the upper and lower sensors have been correctly aligned. 
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Loading Label Rolls - PSA1* Wrap-Around Cable Labels 

1. Open the printer lid and push the large blue head-

open lever to release the head unit. 

2. Fit the label roll onto the media holder bar and 

place into the rear of the printer. Put the upper  

sensor arm to the open position (up). 

3. Align the bottom sensor so that it is to the right of 

the printer. 

4. Put the upper sensor arm to the closed position 

(down) and move the upper sensor so that the white 

marks on both are aligned. 

5. Put the upper sensor arm to the open 

position (up). Manually feed the label roll 

through the printer then align the moveable 

guide so that it rests against the right hand side 

of the label roll. 

6. Put the upper sensor arm to the closed position 

(down). 
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Loading Label Rolls - PSA1* Wrap-Around Cable Labels 

7. Close the head unit by pushing down the head 

close knob until the head unit locks into position (you 

will hear a "click"). 

8. Ensure that the Horizontal and Vertical dials have 

been set to the correct setting using the table 

supplied with your printer. 

9. Close the printer lid then press the FEED button. 

The printer will automatically align itself to the next available label sheet. Your labels are now ready for printing. 

Note: If the labels continue to feed without stopping after pressing the FEED button or if you the labels do not print 

correctly then check that the upper and lower sensors have been correctly aligned. 
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Loading Heatshrink and Non-shrink Tubing 

1. Open the printer lid and push the large blue head 

open lever to release the head unit. 

2. Slide the top sensor bar all the way over to the 

right of the printer as far as it will go. 

3. Slide the bottom sensor to the middle position. 4. Take the Universal Printer Guide. And place it 

onto the back of the top sensor bar so that the back 

bar of the guide slots into the top sensor bar. 

5. Gently push the Universal Printer Guide 

down so that the front holding bars on the guide 

are positioned either side of the bottom sensor. 

6. The Universal Printer Guide should sit flat in the 

printer as shown below. If it is not flat then follow the 

steps above again as this will cause printing 

problems. 
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Loading Heatshrink and Non-shrink Tubing 

1. Feed the Heatshrink or Non-shrink Tubing through 

the back of the Universal Printer Guide as shown 

below. 

2. Gently slide the locating bars on the Universal 

Printer Guide over to the right so that they hold the 

media comfortably. Make sure that is not too tight. 

3. Close the head unit by pushing down the head 

close knob until the head unit locks into position (you 

will hear a "click"). 

4. Ensure that the Horizontal and Vertical dials have 

been set to the correct setting using the table 

supplied with your printer. 

Note: You do not need to press the „FEED‟ button. 
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Printer Operation 

LED Functions 

 

1. Power LED 

Lights up when the printer is turned up (green). 
 

2. Print LED 

Is lit when the printer able to print (green). 
 

3. Condition LED 

Is lit or flashing when printer is in error status (orange). 
 

4. Error LED 

Is lit or flashing when the printer is in error status (red). 

Button Functions 

 

1. PAUSE button:  Temporarily pauses printing 

When this button is pushed once, the PRINT LED turns off 

and the printer temporarily pauses. 

When it is pushed during printing, the printer pauses after 

the label currently printing is issued. Pressing the button 

a second time restarts printing and the remaining labels 

are printed. 
 

2. FEED button:  Feeds media 

Pressing this button feeds media to the print start position 

(do not use for Heatshrink or Non-shrink Tubing). 
 

3. STOP button:  Stops printing and cancels the alarm 

Pushing this button once during operation puts the printer 

in pause mode after the label is issued. It is possible to 

cancel one batch of labels by pressing the STOP button 

for four seconds or longer to in pause status. (The PRINT 

LED flashes at high speed during cancel). 
 

4. MODE/REPEAT button:  Not used 
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Troubleshooting 

 

Troubleshooting Table 

Printer is not plugged in / turned on Plug in / turn on printer 

Printer is not printing  

Wrong port has been selected in print 

options 
Select correct printer port 

Wrong printer has been selected 

Ensure you have selected the correct 

model of your DTP-1 printer before 

printing; 200dpi or 300dpi 

Ensure that you are using a Silver Fox 

Plug'N'Play thermal printer 
Contact Silver Fox if in any doubt 

Selected correct printer port but nothing 

is printing 
There may be a "held job" 

Delete any Jobs held in the temporary Silver 

Fox Thermal Printer in Start Menu > Printers 

and Faxes. 

See overleaf for instructions on clearing held 

jobs 

Error Message:  

Unable to issue StartDocPrinter 

The specified printer has been deleted 

The wrong printer port has been  

selected 

Select correct printer port when printing 

Delete any Jobs held in the temporary Silver 

Fox Thermal Printer in Start Menu > Printers 

and Faxes See overleaf for instructions on 

clearing held jobs 

Error Message: 

Unable to end document 

A StartDocPrinter call was not issued 

A previous job has not been cleared from 

the thermal printer 

Select correct printer port when printing 

Delete any Jobs held in the temporary Silver 

Fox Thermal Printer in Start Menu > Printers 

and Faxes See overleaf for instructions on 

clearing held jobs 

Printing is not dark enough The contrast setting is too low Increase contrast 

Printing is too dark 

The contrast setting is too high  Decrease contrast  

Thermal ribbon is shredding after printing 

Labels are not printing correctly  

Sensor guides have been incorrectly 

positioned 
Correctly position sensor guides 

Is the thermal head dirty? 
Clean thermal head with the head cleaner 

pen 

Has the ribbon been installed correctly? Check ribbon installation instructions 

Label information is not positioned 

correctly on label 

See Fine-Tuning in the Help File  

(Press F1 for further instructions) 

A different label type has been fed through 

the printer 

Ensure that you are using the correct label 

template within the software for the label type 

you are printing 

Is the correct ribbon being used? 
Ensure you are using the correct ribbon type 

for the label type 
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Alarm and Error Indications 

Alarm and Error Indications 

Item Print LED Condition LED Error LED 

When the STOP button has been pressed OFF OFF OFF 

Abnormal head temperature Slow Flashing Slow Flashing OFF 

Abnormal motor temperature Slow Flashing Slow Flashing OFF 

Head Open OFF OFF  

Media End OFF OFF Slow Flashing 

Media out (media location cannot be detected) OFF Slow Flashing Slow Flashing 

Abnormal head resistance OFF Slow Flashing Slow Flashing 

Ribbon feed error OFF Rapid Flashing Rapid Flashing 

Ribbon end OFF Rapid Flashing Rapid Flashing 

DTP-1 Thermal Printer Quick-Start Guide 

+44 (0) 1707 37 37 27 

techsupport@silfox.com 



 

www.silfox.com 
©2010 Silver Fox Limited     

Page 19 

Alarm and Error Indications 

To clear a held job from the thermal printer, follow the steps below: 

 

1. Click on "Start>Printer and Faxes" or "Devices and Printers". 

2. Highlight the "Silver Fox Thermal Printer, then click on "File", then select "Open". 
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Alarm and Error Indications 

3. Highlight the printer in the printer queue. Click on "Document" and select "Cancel". 

5. Click on "Yes". 

6. The document in the print queue should then be deleted. You can then continue to print labels. 

7. Return to the Silver Fox Labacus Innovator labelling software, select the correct Silver Fox printer type and 

printer port then click on OK. 
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