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Carton Contents
The printer carton should contain the items below
e T
Ribbon Holder Ribbon Paper Core
Head Cleaner Media Holder Bar
/,"' \.- L, o
II ) ‘%ﬁ""‘ .-.-...J 74
i | B
A\, cIizy
™ Y
158 Cable LIniversal Guidance System Power Cord
.
~

G

Labacus Innovator
Labelling Software

Cluick Start Guide

I f any item is not present then please contact our sal
Tekd4 (0) 170FHaB7+4347 (207) 1 7envaid7s a2les9I@Bsi | f ox. com
08:415 .30 GMThMos -1608048MT Fri
www. si |l fox.com Page
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Software I nstallation

Install the Labacus I nnovator Advanced or Professional | a
purchased) onto your PC using the software disk supplied
l nput the Temporary Licence KkKmyilt htahen sfsslulpewitetldlestwdrubtt ba
obtain your Full Licence Key.

Pl ease INottéh:e software is not activated then it wild.l rever
thermal -¢ms$ wmnt é ntghat you activate your software as soonh as
Full instructions on using the Silver Fox Lédbgaouxntlenrnawnat
printing Silver Fox ther mal -slealselts veamebe foldmrd-Hinucsituie dc o
press F1 at any stage.

Steplnstall the Silver Fox Labacus-inndovators softMbre Sitl lvi
t her mal printers.

St epPl2ug in the ther mal printer. I f the "Found New Har dwa

Wi ndows Vi sta [/ 7

Select “Don"t show this message again for this device” wh

+~| Found Mew Hardware @

Windows needs to install driver software for your

W Locate and install driver software (recommended)
Windows will guide you through the process of installing driver sofbware
foryour device.,

< Ask me again later

Windows will ask again the next time you plug in your device or leg on.

@ Don't show this message again for this device
: Your device will not function until you install driver software.

Cancel

Next time you plug in or turn on the printer

, the found n

NotkEor best results, we renarhrhendd PtChevhwesne usfi ng wehle Labacu
sof tware-lamd TR .

www. si | fox. com Page
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Wi ndows XP:

A Sel ect "No, not t his
guestion Can Windows

to search for software?”
Click on " Next"

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

I ‘windows will eearch for current and updated software by
looking on your computer, on the hardware installation CO, or on
the ‘Windows pdate ‘Web site [with your permizzion).

Can ‘wWindows connect ta windows Update to zearch for
software?

() Wes, this time orly
() Yes, now and every time | connect a device

Click Mewt to continue.

t

connecCAdvanweaddows

me"* Peal amswekrnsbakhefrom a

Updat e

Click on " Next"

Found Mew Hardware Wizard

Thiz wizard helpz you install software for:
Z'\') If your hardware came with an installation CD
<4 or floppy disk. insert it now.

‘Wwhat do you want the wizard to do?

(O Install the software automatically [Recommended)

Click Mest to continue.

e !
I Mext > ] [ Cancel < Back I Mest » ] [ Cancel
e |  — |
C: Select Search for the bBs3$MPORITWEBIAsunet hbat the "Do
|l ocations"” again to install this softw
| MPORTAEBAsure that both of €heckiok bbkesshh
the options available are unticked.
Click on " Next"
Found New Hardware Wizard Found Mew Hardware Wizard
Please choose your search and installation options. L, Cannot Install this Hardware
O~
|® Search far the best driver in these Iocations.l ;I'hP;enP;egedS\:\;:r[z \;\loaﬂswnao[znstalled Becausethe wigard cannotfind
Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed.
[] Search removable media [floppy, CO-ROM...)
[liinclude this location in the search:
y Click Back if you have installation media such as a
CD-ROM. or if you know the location of the software.
(O Don't search. | will choose the driver to install.
Chooge thiz option to select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.
——] () ]
[ < Back I Mext > I [ Cancel ] [ < Back I Finizh I [ Cancel ]
| e
Next time you plug in or turn on the printer, the foun

©2010

Silver Fox Limited
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Note: Because of the way that Windows XP/Vista handles US
do the following:
1. Create your |96l ¢ebtenUgBO0OOD. print
2. I f nothing prints, then go to "Printers & Faxes" or
3. Save your Job then close he Labacus I nnovator soft
3. Del ete any jobs in the Silver Fox printer.
4. -®Rpen the Labacus I nnovator software. Open the previ
5. Select the next available USB port and go to print.
The job should print, but i f not repeat as necessary unt.i
printer. This should be a once only function, you wil!/| ho
selected when printing.
I f you connect a new printer or device-ltprtheesamehlUSBmpy
the port settings. You may have to repeat the steps above
OQur gener al advice is to select fred PSBngenrt and use t
Technical Support
I f you require support for any our products, please co
Tel +44 (0) 1707 37 37 27 Tel +44 (0) 1380 86 0
Fax: +44 (0) 1707 37 21 93
emai | techsupport @il fox.com
08:415 .30 GMThMoms -16. PB.AEAMT Fr i
Ordering Medi a
You can order additional ri bb®ms, nkalGelli detsodbly @mhtldedt algr

depart ment:

Tel +44 (0) 1707 37 37 27

Fax: +44 (0) 1707 37 21 93

eemai | sales@sil fox. com
08:415 .30 GMThMoBs -16. 9B .EMBT

Alternatively

wWww. Si |

©2010 Silver Fox Limited
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Connection to Power

1. Check that the power switch to the printer is turne
2. Connect the connectorof the power cord to the power
3. I nsert the plug of the power cord in at AC outl et.

T

. Use an AC outlet that accepts a three-pronged plug.
A Caution Otherwise, static electricity may be generated and there

will be danger of electric shock.

AC Outlet
W
Q
- 7 TN
5
< \\\\
/ ~_
Power Cord Inlet ‘\
Y\ T —
b
7

Connection to Printer

This product has a USB interface (USB1. 1) that can be

Pl ease note that the serial port (RS232C) is not wused
To connect the USB cable, proceed as foll ows:
- i
= ]\
[
1 Turn OFF the pOWieI’ Swi e .,
both the pr|nter|andthm mp\”-.,
2 Connect one end |bf n+erface
cable to the intilrf donnection |
on the back of tlhe htier and '
secure it with | (
screws where avali
3 Connect the othe Serlallnrter'FaceCable
interface cabl e
connector on the
secure it with | oc Mot used with the
screws where avail Labacus Innovator
labelling software
USB Interface Cable
www. si | fox. com Page

©2010 Silver Fox Limited
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Ri bbon I nstallati on
Foll ow the instructions below to set up printing through
a USB | ead -USBacPaveltelr printer lead. It is important th

connect your printer.

1. Ensure the ribbon winding. skRiacé (hecaewd onuséeeée ribbo
side of the ribbon motor ho(subg) 08B tetatoi bbosidel der e
wound ribbons (switch down)holders all the way into the r

Ribbon winding selection Ribbon halders

switch

' Ribbon
3. I nstall the unused ribbod.aPdshol dter hiemtdo oppleea 1 earer t o
ri bbon drive unit. The splingeastonpiyhe npiybbemedriiy®on fr on
gear mechanism engage with {RheieRd ehe! PephohPHinding sid

0 er .

©2010 Silver Fox Limited
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Ri bbon I nstallati on
5. Using tape etc., fix the6ri Pohontheati pbonhaovoédpul be
out on the ribbon holder onbekbhcBethénpaperribbenhdsiv
been set and wind it on thedirbbotnohobttewn by the arro
wrinkles from the ribbon.
Winding side

ribbon holder

Wirldlng sicle
ribbon halder

=

7. Push the head close knob8.t ol fl otwheg rainldb qm ciks twrei nkl e
head unit. Be sure to al waykeYyhusmtitlhet he awr icnllses di sa
knob to | ock the head wunit.

,,,f-"'_' Head close knob
.--.______.-' L
www. si | fox. com Page
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1. Open the printer |id and2puBihtthleel aalgel bt okl onto the
heaodpen | ever to release thellheaed inmniot the rear of the pri

sensor arm to the open positio

3. Align the bottom sensor d0 Phatthe uppen skheasmrddiren t o
of the main | abel itself anddown)oaed mMmMobeel abel uppeedisergs
handl es" . mar ks on both are aligned.

5. Put the upper sensor armgtopfhetRBeldpper sensor arm to
position (up). Manually feedgpbfg)! abel roll

through the printer then align the moveabl e

guide so that it rests against the right hand si de

of the | abel rol | .

©2010 Silver Fox Limited
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7. Close the head unit by p8shEmngudewhhahet headori zont
close knob wuntil the head ubéé¢nl oekst ontlboepositéeon $ebD
wi || hear a "click"). supplied with your printer.

9. Close the printer |lid then press the FEED button.

B POWER

X PRINT
B CONDMON
@ ERROR

PAUSE FEED STOP

r_h

The printer will automatically align itself to the nex
Note: | f the | abels continue to feed without stopping
correctly then check that the upper and | ower sensors

e, si U 0o eom  Pege)

©2010 Silver Fox Limited
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Loading LadbeM* RalelCabl e Label s

1. Open the printer |id-and2puBihtthlkeel aalgel bt okl heatdo t he
open lever to release the hplhadceninto the rear of the pri
sensor arm to the open positio

3. Align the bottom sensor d0 Phatthe uppeo sBkeasoirght mot o
the printer. (down) and move the upper sens
mar ks on both are aligned.

5. Put the upper sensor armgtopfhetRBeldpper sensor arm to
position (up). Manually feedgpbfg)! abel roll

through the printer then align the moveabl e

guide so that it rests against the right hand si de

of the | abel rol | .

©2010 Silver Fox Limited
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7. Close the head unit by p8shEmngudewhhahet headori zont
close knob wuntil the head ubéé¢nl oekst ontlboepositéeon $ebD
wi || hear a "click"). supplied with your printer.

9. Close the printer |lid then press the FEED button.

B POWER

X PRINT
B CONDMON
@ ERROR

PAUSE FEED STOP

r_h

The printer will automatically align itself to the nex
Note: | f the | abels continue to feed without stopping
correctly then check that the upper and | ower sensors

s Hox com ——————paoe

©2010 Silver Fox Limited
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Loading LadPesSIAIRoMWrsapnd Cabl e Label s

1. Open the printer |id-and2puBihtthlkeel aalgel bt okl heatdo t he
open lever to release the hplhadceninto the rear of the pri
sensor arm to the open positio

3. Align the bottom sensor d0 Phatthe uppeo sBkeasoirght mot o
the printer. (down) and move the upper sens
mar ks on both are aligned.

E

5. Put the upper sensor armgtopfhetRBeldpper sensor arm to
position (up). Manually feedgpbfg)! abel roll

through the printer then align the moveabl e

guide so that it rests against the right hand si de

of the | abel rol | .

©2010 Silver Fox Limited
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7. Close the head unit by p8shEmngudewhhahet headori zont
close knob wuntil the head ubéé¢nl oekst ontlboepositéeon $ebD
wi || hear a "click"). supplied with your printer.

9. Close the printer |lid then press the FEED button.

B POWER

X PRINT
B CONDMON
@ ERROR

PAUSE FEED STOP

r_h

The printer will automatically align itself to the nex
Note: | f the | abels continue to feed without stopping
correctly then check that the upper and | ower sensors

s Hox com ————page

©2010 Silver Fox Limited
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Loading Heat shshnknkhndulNiomg

1. Open the printer 1I|id

and2puShi dtdet hargepbseesbealdar
open lever to release the heiadhunot .the

printer as far

3. Slide the bottom sensor #o

Théeemt el &dnpoersibdbnPrinter
onto the back of the

top senso
bar of the guide

slots into th

5. Gently push the
down so that the

Universap Prheteghi eI 881
ar e

front

Printer Guide
positioned either

h0|dbﬁgnpéfsagnshBanpréw. I f it
side gfepbeab8ltEomMgarASaE - this wildl
probl ems.

si | fox. com

©2010 Silver Fox Limited
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Loading Heat shshnknkhnduNiomg

1. Feed the Heahrsihmk nkubirndN?2tnmhiGenghy sl ide the | ocatin
the back of the Universal PPiinheer GGuidée agsvehowa t he r
bel ow. media comfortably. Make sur

3. Close the head unit by pdshEngudewbhh@thetheatiori zont
close knob wuntil the head ubeenl sekstontbeposrtieon Egbd
wi || hear a "click"). supplied with your printer.

Note You do not need to press the ,FEED" button.

www. si | fox. com Page

©2010 Silver Fox Limited
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Printer Operation

LED Functions

1. Power LED (:}“L““EH
: : ) POWETF
Lights up when the printer is & P en) .
i:F“=Hhmﬂ 2
2. Print LED & PRINT
2 CONDITION

l's Iit when the printer able 1(:}_ ) .
| @ ErroR
3. Condition LED @’"

l's I'it or flashing when printer is in error status (orang

4 . Error LED

l's Iit or flashing when the printer is in error status (r

Button Functions

1. PAUSE Dempomarily pauses printin
PAUSE FEED STOP

When this button is pushed onzﬁ, t he—P -NT_TED turns off
and the printer temporarily p ses.LJ Lj____<3

When it is pushed during prin@@ng the L

the | abel currently printing | i sqgue

rintjer pauses aft
ressing the butt

a second time restarts printi@@ amnmg thﬁ remafi ning | abel s
are printed.

2. FEED BFeetdsenmedi a

Pressing this button feeds media to the print start posit
(do not wuse for-sHeam&khmMiudk ngn . Non

3. STOP IBouobpsnprinting and cancels the alarm

Pushing this button once during operation puts the printe

in pause mode after the | abel is issued. I't is possible t
cancel one batch of | abels by pressing the STOP button
for four seconds or | onger to in pause status. (The PRI NT

LED flashes at high speed during cancel).

4 . MODE/ REPEANotbuu ¢ ®ad :

si | fox. co

©2010 Silver Fox Limited
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Troubl eshooting

Troubl eshooting Tabl e

Printer is not pluggdgRldugnid A utwmemd om printer
Wr on ort has been el ected in rint.
9 P §e|ect corregt printer por

options

Printer is not printling Ensure you have selected t
Wrong printer has bermndeslel @fc theaprri DtTePr bef or e
printing; 200dpi or 300dpi

i n a ilver oX . |
r?tne%]cetr §|Iver Ion if in a

=0y

Ensure that you are 8
Pl ug' N'" Pl ay thermal |p

Del ete any Jobs held in th

Sel ected correct rijlpt er ort but n thilFOX Thermal DU N St a
. . . P Pherepmay be a 'phelcagmabbFaxes.
is printing . .
See overleaf for instructi
j obs
Select correct printer por
Error Message: The fon rinter cDz%l teS %ré)énJobs held in th
Unable to issue Startiboc\graneg P lon 'Phermal Printer in Sta
. . ) sel ected
The specified printer has een del eted and Faxes See overleaf for
clearing held jobs
Select correct printer por
Error Message: . . Del et e an Jobs el d in th
9 A . previous job has not %1een c¥ea ed I?rom.
Unable to end documenrt]e ther mal S o 0 X her mal rinter in Sta
A StartDocPrinter cetll was not i%sued and Faxes See overleaf for
clearing held jobs
Printing is not darKTkkeowgmtrast settinglnesreé¢éadve |l oavnt r ast

Printing is too darK

The contrast settingDéecr ¢ @a®e hé¢ gmt r ast
Ther mal ri bbon is shredding after printing

rect ly
posi I on sensor

Sensor guides have tégrnricntclo

r
positioned € y

I
i
e

h I h i th h
Il's the thermal head Eat”)]/?t erma ead wit t

Ta

Has the ribbon been |Chmesdclaliliellbemrirmst dlyl?at i on

Labels are not printlialelcornfeetmgti on i sSee®tHipméingi omedhe Help Fil

correctly on | abel (Press F1 for further inst
A different | abel t Erés raes heatletn ¥Oeud et”h(?olfJSing
ytpemplate within the sgthtwa

the printer . .
you are printing

e using the
I type

(¢}

. e u
Ils the correct rlbbctnoretlr?g uas

©2010 Silver Fox Limited
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Al arm and Error I ndications

E POWER

O PRINT

O CONDITION

E ERROR
Al arm and Error Indications
l'tem Print LE®Dondition EEDor LED
When the STOP button has bO®ER pness@HF OFF
Abnor mal head temperatur®l ow Fl as®fliomwyw FIl ashi @gF
Abnor mal motor temperatju$leow FIl asdliomwyg FIl ashi OF
Head Open OFF OF F
Medi a End OFF OF F Sl ow Fl ashing
Medi a out (media | ocatijon ©OBRNnot Sleow eRleacstddidmyg FI ashi ng
Abnor mal head resistanc|e OF F Sl ow Fl as@limw FIl ashing
Ri bbon feed error OFF Rapid Fl|laRa&apindg FI ashing
Ri bbon end OFF Rapid Fl|laR&apindg FIl ashing

©2010 Silver Fox Limited
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Al arm and Error |l ndi cati ons

To clear a held job from the thermal printer, follow t

1. Click on "Start>Printer and Faxes or "Devices and

G? Cantrol Panel

@, Set Program Access and
Defaults

| \.EJ Printers and Faxes

9) Help and Suppart

/-_) Search

—J Run...

All Programs D

__] Lag Cff @ Shut Down

TSt

2. Hi ghlight the "Silver Fox Ther mal Printer, then cli

% Printers and Faxes Q@
"

IFiIe IEdit Mliews  Faworites  Tools  Help

Lo —
l per I/ | Search Folders Elv

Sek as Default Printer

Printing Preferences, ., v a G0
Pause Printing N
Cancel All Documents 2] i_'_é o
) Thermal | Silver Fox -
Shanng. " _ Printer Thermal
Use Printer Offline Prinker

Add Printer
Server Properties
Install a Local Fax Printer

Create Sharkcut
Delete

Renarme
Properties

Close

<«

<

Details

_J Opens the selected items,

www. si | fox. com Page
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Al arm and Error l ndi cati ons

3. Hi ghlight the printer in the printer queue. Click on "
2 Silver Fox - Thermal Printer g@
Prinker |D0cument |View Help
Docury  Pause Skatus Cwner Fages
E] ) Spooling avwner 1
1 Restart
Properties

Cancels the selected documents,

5. Click on "Yes".

Printers
\_?/ Are wou sure you want ko cancel the selected print jobs?
[ es ] [ Mo {
6. The document in the print queue should then be del eted
21 Silver Fox - Thermal Printer E]@
Printer Document  Yiew Help
Docurnent MNarme Status Cwner Pages Size:

0 documentis) in queue

7. Return to the Silver Fox Labacus I nnovator | abelling s

printer port then click on OK.

Print Options

ThElI‘ﬂa|plintEll_',l|:IE|F SFTP1 " DTP-1/200 DTF'-'I;’SDDI

Printer port JSEO01 hd

Pages: & Al & From: |1 o 1 j Copies: |1 =

\/ n] 4 x LCancel |

o

©2010 Silver Fox Limited
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